CAMO Software is a leading
scientific software development
company offering a complete range
of multivariate data analysis and
design of experiments solutions.
These tools can be used in
applications ranging from product
development, spectoscopic analysis
of agricultural or petrochemical
products and pharmaceutical/
biopharmaceutics applications.
CAMO Softwares specialist in-
house experts can also provide
assistance with the implemention of
process of analytical technology
(PAT) and quality by design (QbD)
tools into their facilities, through our
various solutions.

Maintenance
Program

Privileges and more...

The new Maintenance Program replaces the existing Annual Support and Upgrade (AS&U) program
offered by CAMO Software, as a value-added component for users of The Unscrambler® software.

The Maintenance Program is developed to compliment the new flexible and adaptable
Unscrambler® X software environment and provides a comprehensive and cost-effective way of
keeping your technology investment up-to-date. It also supports your organisations budgeting
process with a fixed annualprogram fee.

p Benefits \

Amembership thatbestows youwith discounts,
free upgrades and quality technical support, the
Maintenance Program is about privileges and
more. Indeed, it is your opportunity to build a
lasting partnership with us. As a Maintenance
Program subscriber:

» Obtain electronic access to major and minor

upgrades in the form of plugins to existing
features and download new plugins only
available to Maintenance Program members

» Access to CAMO'’s technical support team
and other related online support tools

» Access to a your own personal "CAMO
Relationship Manager" specially assigned to
your membership

» Benefit form discounts on other products and
services offered by CAMO Software

» Provide valuable input towards CAMO
Software's new developments through our 'Beta
Testers Program". Maintenance program
members provide us with the necessary inputs
to make The Unscrambler® the most
comprehensive multivariate data analysis
package in the market

Terms of Subscription

To become an Maintenance Program member, the
user needs to subscribe to the following terms:

» Purchase of membership to Maintenance
Program requires prior upgrade to, or ownership of,
the current version of The Unscrambler® software

» Mandatory subscription period for maintenance
program is 1 year, with membership dues paid
annually. Thereafter, the membership is renewed
automatically unless the member rescinds it in
writing, at least 30 days prior to the Maintenance
Program invoice date

Formerly known as Annual Support & Upgrade Program (AS & U)

Subscribe to the
Maintenance Program

REGISTERE
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