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1 The Unscrambler® X — Overview

N
The Unscrambler/)t

The Unscrambler® X (a GenX suite of products) represents the single
largest redesign of CAMO Software’s flagship product - The
Unscrambler®. Featuring an enhanced user friendly interface, superior
graphics and new state-of-the-art methods, The Unscrambler® X
provides the most flexible and adaptable approach to Multivariate Data
Analysis (MVA) and Design of Experiments (DoE) available. The
Unscrambler® X reaches out to a wider audience of data analysts, and
process control applications, while still maintaining its strengths for
spectroscopic & sensory data analysis users.

2 About the Installation Guide

This manual, Installation Guide, describes the system requirements and explains the installation
procedure for Multiple User and Floating version of The Unscrambler®

3 System Requirements

3.1 The Unscrambler® License Server

Windows 2003, XP (SP1 or higher), Vista, 2008, 7 or later
Processor: Pentium 233-megahertz (MHz) or higher
RAM: 1 GB minimum; higher is recommended

Hard disk space: 50 MB
Internet Explorer 7.0 or higher

3.2 The Unscrambler® Client

Windows 2003, XP (SP2 or higher), Vista, 2008, 7 or later
Processor: Pentium 233-megahertz (MHz) or higher
RAM: 2 GB minimum; higher is recommended

Hard disk space: 1 GB
.NET framework version 3.5
Internet Explorer 7.0 or higher
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4 |nstallation of The Unscrambler®

4.1 Installing License Server

If you have received The Unscrambler® License Server installer, double-click on file UnscrambLicServer.exe to
start the installation (Figure 1).

1. An Setup Wizard dialog opens

5’ Setup - The Unscrambler® License Server g|§|@

Welcome to the The
Unscrambler® License Server
Setup Wizard

Thiz will ingtall The Unscrambler® Licenze Server 10,2 on wour
compuker.

It iz recommended that pou cloze all other applications befare
continuing.

Click Mest to continue, or Cancel bo exit Setup.

mgxb |[ Cancel

Figure 1 - The Setup wizard

Read the license agreement carefully and click <Next> if you accept the terms of the agreement (Figure 2)

4 © Copyright CAMO Software
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I Setup - The Unscrambler® License Server

License Agreement

Fleaze read the following important information before continuing. .—- " --'4

Fleaze read the following Licenze Agreement. 'ou must accept the terms of this
agreement before continuing with the inztallation.

END USER LICENSE AGREEMENT A

WP OETANT - READ CAREFULLY

The CAMO license agreement {Agreement) i3 an agreement
between you (the Licensee) and CAWO SOFTWAERE AF (the
Licensor) for the CAMNO Software products. The software
products covered by this Agreement are The Thzcrambler®

. W
Mrora aftrar vafomradd o an Hha Deamearet amd nclindan - cemearbase

()| accept the agreement

(%) | do not accept the agreement

Figure 2 - The End User License Agreement (EULA)

2. Select a destination folder for The Unscrambler® License Server (Figure 3).

If you want the installation of the program in a folder other than the default (C:\Program Files\

UnscrambLicServer\) folder, the click on the <Browse> button to set the location for the program
to install (Figure 4)

© Copyright CAMO Software
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il Setup - The Unscrambler® License Server

Select Destination Location
‘wihere should The Unscrambler® Licenze Server be installed?

’J Setup will ingtall The Ungcrambler® License Server inta the following falder.

To continue, click Mext. IF pou would like to select a different folder, click Browse.

| C:%Program FileznzcramblicSereer 10,2

| [ Browse...

At least 1.5 ME of free disk space iz required.

¢ Back ” Hest > ][ Caricel

Figure 3 - The default location where the program will be installed

Browse For Folder @

Select a folder in the list below, then click OF.

| C:%Program Filez\JnscrambLicSerer 10.2 |

[=] =g system (C:)
|5 Documents and Settings
|=) Eagleton
) Intel
|5 JarTest
I5) oraclexe
'} Frogram Files
|5y Server_scrrenshots
|5y Standalone_Screenshats
| TEMP
I The Unscrambler License Server 10,1
IC5) WINDCWS
g data(E)

k. l [ Cancel

Figure 4 - Selecting a location for installing The Unscrambler®

© Copyright CAMO Software
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15 S5etup - The Unscrambler® License Server

Select Start Menu Folder ~
W'here should Setup place the program's shortcuts? P

Setup will create the program's shortcutz in the following Start Menu folder.

To continue, click Mest. [F pou would like to zelect a different falder, click Browse.

ThE: Unzcrambler® Licens | [ Browse...

< Back ” Mest = l[ Cancel

Figure 5 - Selecting a location for installing The Unscrambler®

© Copyright CAMO Software 7
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I Setup - The Unscrambler® License Serwver

Ready to Install "
Setup iz how ready to begin ingtaling The Unzcrambler® License Server on wour =l
compuker. —

Click. Inztall ko continue with the installation, ar click Back if you want ta review ar
change any sethings.

D estination locatiorn:
C:%Program FileshUnzcramblicServer 10.2

Start kMenu folder:
The Unzcrambler® Licenze Server 10,2

< Back ]l Install | [ Cancel

Figure 6 - Selecting a location for installing The Unscrambler®

3. The program installs (Figure 7)
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fle Setup - The Unscrambler® License Server

Inztalling " J
Pleaze wait while Setup installz The Unzcrambler® Licenze Server on vour ..
canmputer.

Creating shaortcuts. .
C:hsnstall The Unscrambler License Server Service. Ink

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIllllllllllllllllllllllq

Cancel

Figure 7- Installation progress indication

© Copyright CAMO Software 9
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4. When the setup is complete, click <Finish> (Figure 8)

. Setup - The Unscrambler® License Server g|ﬁ||g|

Completing the The
Unscrambler® License Server
Setup Wizard

Setup has finizhed instaling The Unscrambler® Licensze Server
o your computer. The application may be launched by
zelecting the installed icons.

Click. Finigh bo exit Setup.

Einizh

Figure 8 - Completion of Installation

4.2 Obtaining Activation Key

Start The Unscrambler® License Server from menu Start-Programs- The Unscrambler® License Server
(Figure 9)

I Microsoft Visual Studio 2010 *
Iy Oracle Database 10g Express Edition »

Eﬁ The Unscrambleri® License Sery W1 Inskall The Unscrambler License Server Service

FeadiMe!

! The Unscrambler License Server

2! Uninstall The Unscrambler License Server Service

Figure 9 - The Unscrambler® listed in the Windows Start menu

10 © Copyright CAMO Software
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1. The Unscrambler® License Server Activation dialog opens (Figure 10).

! The Unscrambler License Server - Activate

Unscrambler License _
Server Machine Code: |??5"ﬁ"-I 821 Dbtain
IJnzcrambler Licenze .

Server Activation Key: | Activate

Currently Unzcrambler Licenze Server 10.2 is not
activatgd. .Elick an "'Obtain' button bo get the

Far any queries contact supparti@camo. com or
sUpport@camo. no

Figure 10 - The Unscrambler® activation dialog

© Copyright CAMO Software 11
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If you have internet access...

Contact CAMO and provide us with your The Unscrambler License Server machine code (8 digit) shown in the
dialog box. After CAMO staff has registered your license in the licensing database, Click the <Obtain> button to
request your License Server activation key online. You will be directed to the “Product Activation” page on
CAMO'’s website. When you submit your request, your activation key will be automatically sent to your

e-mail ID.

If you do not have internet access...

_____________________________
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Contact CAMO and provide your License Server machine code that is displayed on screen. Your CAMO
consultant will provide you with an activation key in accordance with your license (Figure 11).

! The Unscrambler License Server - Activate

Ingzcrambler License
Server Machine Code: |??5"ﬁ"1 821

IJnzcrambler License |
Server Activation Kew:

Currently Unzcrambler License Server 10,2 is not
activatgd. _Elin::k an "Obtain' button o get the

For any quenesz contact zupporti@camo. com or
sUpport@camao. no

Obtain

[aber |
[eee |

Activate

Figure 11 - The Unscrambler® activation dialog

12
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4.3 Activating the License Server

Input your License Server activation key into the relevant field of The Unscrambler® License Server
Activation dialog, then click the <Activate> button (Figure 12).

! The Unscrambler License Server - Activate

IJnzcrambler License _
Server Machine Code:; |??5'ﬂ"1 821 Obtain

prscrambler LICense | FDDDGZAAZCALTSCADNKE Activate

Server Activation Kew
Currently Unscrambler License Server 10.2 iz not

activatgd. _ Click on “'Obtain" buttan tao get the Cemze]

Faor any quenies contact support(@camo. com or
supportE@camo. no

Figure 12 - Entering of the activation key. Note the status of the Activate button

1. A message confirms that the activation was successful (Figure 13).

UnscrambLlicServer rs_<|

L ] 'f ackivation sucessfully performed
L

Figure 13- Activation Message

© Copyright CAMO Software 13
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2. Start The Unscrambler® License Server from menu Start-Programs-The Unscrambler®
License Server. The Users Status Dialog will appear (Figure 14).

The Unscrambler License Server - Lisers Status ['ZIIEIF‘S_TI

Server  Administrator  Help

Tatal number of uzers; |3 Authorized simultaneaus users: |1 Currently connected uszers: |U

Login 1D | Firgt Marne | Last Mame | Location | Client | Logged Time Fing Time

Figure 14 - The Users status dialog box.

The dialog box indicates the total number of users and the number of simultaneous users
authorized by your network license.

4.4 Defining User Names and Passwords

Use menu Administrator — Users in the Users Status dialog to access the dialog box for
usernames and password definition. Passwords must be between 6 and 15 characters in length
and must be a combination of numbers and letters (Figure 15).

14 © Copyright CAMO Software
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New User, E|
Eirst name: |USBT1
Last name: |User1 n e ]
Caution:
Login 1D |USET1

“Can Empty log” is now an obsolete feature.

Initials: M3 i For higher security such as those required E
' by the US FDA’s guidelines for secure !
Choose a password; | ' electronic  recordings, select option !

“Password expires after 70 days™ a new

Be-enter password: |1 password will be required every 70 days. A
new password will be updated from the
Location: |Bangalore Client side.

[ CanEmptylog |t oo oo oo ooo oo

[v Pazsword expires after 70 days

0K | Cancel | Help |

Figure 15- New user dialog box

x]

The Unscrambler License Server

Idzers:

uzers
Lzerd

Delete

Modify

Dretailz

Cloze

_ Dese |
_ Mokt |
_ Dot |
_ Go |

Figure 16 - Users List in Server

4.5 Configuration Settings

Use menu Administrator — Options in the Users Status Dialog to open the Configuration Settings
dialog, where you may configure the system log file.

© Copyright CAMO Software 15
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Configuration 5ettings

I Enable Broadcasting Server IP Address
Cancel

I Create Systern Log fle
[ Delete Systermn Log file
" Mewver

" Eweny time Server Shutdown

% ‘when zize of the file reachez |1 kB

[v “erify uzermame and password under login

Communication Part Ma: |1 210 Eroadcast Part Ma:  |310

Figure 17 - Configuration Settings

If The Unscrambler® License Server application runs on WAN or LAN and do not have the possibility to
broadcast the server's IP address:

1. Uncheck the option Enable Broadcasting Server IP Address,

2. Specify the server's IP address using Network Setup dialog (Figure 17).

. Caution: For higher security such as required by the US FDA'’s guidelines for secure electronic i
i recordings, select option “Verify username and password under login” in the Configuration !
1 Settings dialog :

4.6 Installing The Unscrambler® License Server as Service

By default The Unscrambler license server v10.2 will be installed as a stand-alone application. For
installing/uninstalling as a windows service, follow the additional options available from the start menu.

1. Click on start menu

r

rﬂ The Unscrambler® License Server 10,2 F ! Inskall The Unscrambler License Server Service

@ Readie!

2! The Unscrambler License Server

2! Uninstall The Unscrambler License Server Service

Figure 18 - Start Menu Options

16 © Copyright CAMO Software
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2. Successful message
UnscrambLicServer [z|

L] E The Unscrambler License Server is installed as service,
L

Figure 19 - Message for Successful Service Creation

After successful installation of service, user needs to configure the windows service to run the license server
successfully even after log off. Please do the following changes,

1. Go to Start-> Run, Type “services.msc”
2. Look for “The Unscrambler License Server” and double click it.
3. Goto Log On page, Uncheck “Allow service to interact with desktop” and click Ok.

The Unscrambler License Server, Properties [Local Co... |E|[g|

General | Log On |Fieu:u:wer_l,l Dependencies

Log on as:

(#)Local System account
(— Allow service o interact with desktnp-]

() Thiz account: | |

You can enable or dizable thiz service far the hardware profiles lizted below:

Hardware Frofile Service
Prafile 1 Enabled

ak. H Cancel ]

Figure 20 - Dialog box

© Copyright CAMO Software 17
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Restart the computer.

If Unscrambler License Server is running as Windows Service, user cannot interact with license server,
however The Unscrambler License Server will be running in background and would allow access to

Unscrambler Clients.

For interacting with The Unscrambler license server (like adding or modifying users),
Stop the “The Unscrambler License Server” service manually from services table as shown below.

he Unscrambler License Server Properties (Local Co... E]E|

General | Log On | Recovery | Dependencies

Service name: IInzcramblicSerer

Display name: The Unscrambler License Serve

D escription: Service for icenzsing The Unscrambler

Path to executable:
C:AProgram FilessJnscrambLicS ervert U nzcramblicS erver. exe -iun

Startup type: Automatic L

Service statuz: Started

Y'ou can specify the start parameters that apply when pou start the service
from kere.

(] l [ Cancel

Figure 21 - Stopping the Service

Start the Unscrambler License Server from programs menu and do the required changes for user management.

After changes, again close the license server and start the service from service table.

18
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4.7 Installing The Unscrambler® Client

1. Unzip the installable file (UnscramblerClient.zip) to new folder (Figure 22)

& Download

Eile Help

@Eack - \__J LE pSearch H Faolders v

Edit  Wiew Faworites  Tools

Address |75 C:\Documents and Settings)ashwinpDeskiop!Download

E

—
File and Folder Tasks % II‘;_,I The Unscrambler ¥ Clienk 10,2
:3 Make a new Folder

@ Publish this Folder to
the Web

& Share this Folder

oOther Places

|y Deskhop

My Documents

W My Computer

!ﬂ My Mebwork Places

Figure 22 - Unzip installable file

2. Double-click TheUnscramblerX_Setup.exe file found in folder. The Unscrambler® X 10.1 (Client)

to start the installation. The Installation Wizard for The Unscrambler® is launched (Figure 23)

© Copyright CAMO Software
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i® The Unscrambler® X 10.2 Client M=
N Welcome to The Unscrambler® X 10.2 Client B
4 Setup [cAMO |

The ingtaller will guide vou through the steps required to ingtall The Unscrambler® = 10.2 Client an
waur computer.

YWARMIMG: Thiz computer program is protected by copyright lavw and international treaties.
IInautharized duplication ar distribution af this pragram, ar any partion of it, may result in severe civil
ar criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.

Cancel

Figure 23 - Installation Wizard

20 © Copyright CAMO Software



The Unscrambler® X - Network Installation Guide

3. The system requirement dialog opens, click next (Figure 24)

i& The Unscrambler® X 10.2 Client M=

> The Unscrambler® X 10.2 Client Information é
; | CAMO |

Welcame to The Unscrambler® % 10.2 ”

system Requirements:

, . ' . Note:
Windows 2003, ¥P (SPZ2 or higher), %ista, 2008 or Windows 7 Windows

Any Intel or AMD based processar i 2000 is i
A minimum of 2 GB RAM is recommended ' currently not i

A minimum of 1 GB of free hard disk space is recommended supported
MET framework wersion 3.5 for this
Internet Explorer 7.0 ar higher installation

In=tallatinn Instrietinns

Cancel ] [ < Back ] | Mest »

Figure 24 - System Requirements

4. Read the license agreement carefully, chose “I Agree” and click <Next> to accept the terms of
the agreement (Figure 25)

© Copyright CAMO Software 21



The Unscrambler® X — Network Installation Guide

i The Unscrambler® X 10.2 Client E”E'E'
N License Agreement é

Pleasze take a moment to read the licenze agreement now. If you accept the terms below, click "
Aagree', then "Mext". Otherwize click "Cancel”.

 CAMO |

END USER LICENSE AGREEMENT -
P OETANT - EEAD CAREFULLY
The CAMOD license agreement (A greement) 12 an agreement between
wou (the Licenszee) and CAMO SOFTWAEE A% (the Licensor) for the
CAMO Software products. The software products covered by this
Aoreement are The Tnscrambler® thereafter referred to as the
Program), and mcludes computer software and associated media and 3
O Do Not Agree ©1 Agree

[ Cancel ] [ ¢ Back ] [ Mest >

Figure 25 - The End User License Agreement (EULA)

5. Enter your name and company information (Figure 26)

22
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i® The Unscrambler® X 10.2 Client MISIE
> Customer Information é/
_' [caMO|

E nter your name and company or arganization in the box below, The installer will use thiz infarmation
for subzeguent installations.

M ame:
\Asdmin

Orgarization:

|ﬁ-‘-.BC|

Cancel ] [ < Back ] [ Mest »

Figure 26 - Customer information

6. Select a destination folder for The Unscrambler® Program files (Figure 27)

© Copyright CAMO Software 23
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i® The Unscrambler® X 10.2 Client M=
> Select Installation Folder é
lCAMO |

The ingtaller will ingtall The Unscrambler® = 10.2 Client to the following folder.

T inztall in this folder, chck "Mest". Tainstall to a different falder, enter it below or click 'Browse'".

Eolder;
C:AProgram FileshThe Unzcrambler = 10,2 Clienth, [

Browse. . ]

[ Disk Cost.. ]

Ingtall The Unscrambler® & 10.2 Chent for yourself, or for anyone who uges this computer:

() Everpone
(=) Just me

[ Cancel ] [ < Back ] | Mewt> |

Figure 27 - The default location where the program will be installed

7. Installing The Unscrambler® (Figure 28)

24
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i@ The Unscrambler® X 10.2 Client

é

Compliance Mode Settings

[]Uze windows authentication for the client login

E0X]

€

 CAMO |

Checking this bos will uze Windows Authentication details to log a users electronic signature
detailz into a non-deletable Audit Trail for the purpozes of data intearity.

The uzers defined in The Unscrambler License Server will be uzed if thiz box iz unchecked.

Cancel ] [ < Back

|

Mest »

Figure 28 - Compliance Mode Settings

© Copyright CAMO Software
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i® The Unscrambler® X 10.2 Client M=
> Confirm Installation é/
:' =yrr=y

The ingtaller iz ready ta inztall The Unzcrambler® # 10.2 Client on vour compuker.

Chick "Mest" ta start the installation.

Cancel ] [ < Back ] | Mexst =

Figure 29 - Confirmation of installation

26 © Copyright CAMO Software
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i@ The Unscrambler® X 10.2 Client

L’

> Installing The Unscrambler® X 10 .2 Client é/

 CAMO |

The Unzorambler® # 10,2 Client iz being installed.

Pleaze wait...

Cancel

E0X]

Figure 30 - Installation

8. When the setup is complete, click <Close> (Figure 31)

© Copyright CAMO Software
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i® The Unscrambler® X 10.2 Client M=
> Installation Complete é/
i [cAMO |

The Unzorambler® % 10,2 Client haz been successfully inztalled.

Click "Cloze" to exit.

Pleaze use Windows Update to check for any critical updates to the MET Framework.

Figure 31 - Installation

28 © Copyright CAMO Software
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9. Start The Unscrambler® Client from the Start menu. A login dialog will appear. Type in your user
name and password to start the application. (Figure 32)

Uzer Hame: |L|ser1 |

xxxxxxa1 |
Server P Address: |127.0.0.1 |

Pazswoard:

L Ok ][ LCancel ]

Figure 32 - Client Login

10.To view logged user information, right click on the login screen. Chose “View logged user”
information (Figure 33)

Uszer Mame: |Userl |

J [ ]

Pazsy
Yiew logged user. .. |

Szl iy Mebwaork settings

L ak ] [ Cancel

Figure 33 - Getting logged user details

While selecting “View logged user”, list of users connected to the server is displayed.

Logged Users

First Mame Last Wame Location Logged Time Fing Time
i Userlfn Uzerlln Couritry 192.168.0.85 12:25:06 12:27.08

Figure 34 - Logged user details

To change the network setup, chose the “Network settings” option as shown in Figure 35. The user can alter

© Copyright CAMO Software 29
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the Server IP Address, Communication Port & Broadcast port using this option. ( Figure 35)

Network Setup E]|:|E

Server P Address: | [EPRIENIEE] |

Communication Part; |'I2'I 0 |

Broadcast Port: | 310 |

[ ok H Cancel ]

Figure 35 - Network Setup dialog

30
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5 Troubleshooting

5.1

(Applicable only for The Unscrambler® License server)

Symptom 1: Invalid Activation Key

When clicking the Activate button in The Unscrambler® License Server Activation dialog, the following
message might appear (Figure 36):

5.2

5.3

UnscramblicServer

L] "_-. This activation ke is invalid for waur computer, Please conktack CAMO
-

Figure 36 - Invalid Activation key message

This message will occur if The Unscrambler® License Server activation key you have input is not valid for
your machine. Provide CAMO with your machine code to receive the appropriate activation key for your
machine.

Symptom 2: Incorrect License Details in Standalone Installation

The license details information of your The Unscrambler® X Standalone installation doesn't correspond
to the type of license you have purchased from CAMO. For example, the license appears to be a 30-day
license instead of a permanent license.

This situation may occur if when requesting an activation key, you have not utilised your registered
licensee e-mail ID, but a different e-mail ID.

Login as supervisor and click on menu Help-Change License... to request a new activation key, making
sure to use your registered licensee e-mail ID.

If you do not remember what your registered licensee e-mail ID is, contact CAMO and your consultant
will either give you the information, or update your registered licensee e-mail ID to a new one in CAMO'’s
licensing database.

Symptom 3: The Unscrambler® Previous Version was not Upgraded
to the New Version

If upon starting up The Unscrambler® the old version number is indicated instead of the new version
number, it indicates that the upgrade has not been performed properly. The version number of the
application is also accessible in menu Help-About...

Close The Unscrambler® application, uninstall your previous installation of The Unscrambler, then run
the new installation again.

Uninstalling your former Unscrambler version will remove the program files only; all your Unscrambler
data files and model files will be preserved.
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5.4 Symptom 5. The Unscrambler® License Server is not running
If upon starting up The Unscrambler® Client this message is shown ( Figure 37)

The Unscrambler X P§|

L] "_q Please ensure that the license server is running
L

Figure 37 Message when server is not running

Contact your system administrator and for assistance to start up The Unscrambler® License Server.

5.5 Support

In case you experience difficulties in installing and activating the software license key visit
http://support.camo.com

You may want to explore these other sources of support for The Unscrambler® X:

Learning Multivariate Data Analysis (MVA)
Benefits to the use of MVA

Webinars & Videos

Web Workshops & Training Programs
Suggested Reading

Ask our Experts
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http://support.camo.com/
http://www.camo.com/resources/
http://www.camo.com/resources/case-studies.html
http://www.camo.com/training/webinars-seminars.html
http://www.camo.com/training/index.html
http://www.camo.com/training/self-learning-package.html
http://www.camo.com/training/ask-our-experts.html
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