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The Unscrambler

Introduction

This document describes the installation procedure for installing standalone, single
user version The Unscrambler

System Requirements

2.1 Hardware Requirements

We recommend that you use at least a Pentium PC running at 100 MHz or more.
Memory space is an important issue, at least 16 MB of RAM should be available,
preferably 32 MB. Using a more powerful PC improves performance significantly
and is advisable if your data tables are large

2.2 Operating Systems

The Unscrambler software is written for the Windows 2000, Windows 2003,
Windows XP and Vista operating systems.

Pre-Requisites

Copy of the installable version of The Unscrambler may be obtained either by
downloading The installable version from product pages of CAMO website
WWW.Camo.com

An installable media (CD-ROM) can be obtained by contacting the sales team of
CAMO Software

© 2008 CAMO ASA 2
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4 Installation of The Unscrambler
4.1 New Install

4.1.1 Online Download

Download the Unscrambler Standalone installer from http://unscrambler .camo.com
and save it to a temporary folder

Extract the files from The Unscrambler installer. A new folder named The
Unscrambler Standalone is created

Fle Edt Yiew Favorites Took Help

& The Unscrambler 5.8 EH@E\
'l'r

eﬁack > | l.’; /._“Search {7 Folders -

V‘GO

Mamne: Siee  Type Date Modified
File and Folder Tasks 0409 SKE Configuration Settings  2/25/2003 10:34 PM
£ ek e older “bautonn 1KE  Setup Informatian 97342005 4:49 PM
S Eoatat 27,651 KB Cabinet File 513{2008 4:49 P11
"] C\‘ﬂSh this folder to the Elinstmsia 1,669 KB Application 3/11/2002 8:15 PM
7 Share this folder @instmsiw 1,780 KB Application 3/11/2002 10006 AM
§5)1sseripte 689 KB Windows Installer P...  3/4(2003 5:35 PM
Elsctup Z20KE  Application 97342005 4:49 PM
Other Places )Setup 2KB Configuration Settings  3/9/2008 4:149 PM
§5unscramb 2,496 KB Windows Installer P...  9/9(2008 4:49 PM

Details

The Unscrambler 9.8
File Folder

Date Modfied: Taday,
September 11, 2008, 11:20 AM

Fig-1 : Files and Folders in The Unscrambler Standalone folder

The installShield installer wizard starts and the installation of The Unscrambler
begins (Fig-2)

InstallShield Wizand

The Unzcrambler® 9.8 Setup iz preparning the [nstallShield Wwizard,

@ which will guide you through the program zetup process. Pleaze
1 ait,

Checking Operating System Yersion

I ] | Cancel

Fig-2 : The InsatlIShield installer wizard
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Once the installer loading is completed, a confirmation dialog is shown where the
user has the option to continue with the installation of the program or terminate the
installation process (Fig-3)

InstaliShield Wizard 3

Welcome to the InstallShield Wizard for The
- Unscrambler® 9.8

The InstallShield® Wizard will install The Unscrambler®
3.8 on your computer. To continue, click Mext.

Cancel |

Fig-3 : The Unscrambler installation confirmation dialog

Clicking on Cancel terminates the installation process. To continue the installation
click on the Next > button

4.1.2 Customer information entry

A dialog requesting the information of the customer is displayed (Fig-4).

© 2008 CAMO ASA 4
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InstallS hield Wizand

Customer Information

Pleaze enter your information;

Company: |E‘5-MD SOFTwWARE AS

Site: |www.cam0.com

Department: |E.f5.MD Development Cented

< Back | Mesit » | Cancel

Fig-4 : Customer information dialog

Enter the company name, website of the company (if any), and the department name
that is using this program in the dialog box. Clicking on < Back takes you to the

Installation confirmation dialog (Fig-3). Clicking on Next > displays the EULA
dialog (Fig-5)

4.1.3 End User License Agreement

InstallShield Wizard

Licensze Agreement

Flease read the following license agreement carefully.

Fress the PAGE DO'WM key to see the rest of the agreement.

IMPORTANT - READ CAREFULLY

The CAMO license agreement i a legal agreement between pou [the Licenses] and
CAMO SOFTWARE AS [the Licenzer] and the company vou baught the software from for
the CAMO software product. The software products covered by this agreement i The
UnzcramblerR]. The UnscramblerR) Designer, The Unzcrambler[R] M4WA and The
Unzcrambler License Server (hereafter referred to az the Program), and includes computer
zoftware and azzociated media and printed materialz, and may include ondine or electranic
documentation, By installing, copying, or othenwize using the Program, you agree to be
bounds by the terms in this licenze agreement. If you do not agree to the terms in this
license agreement, pramptly return the unused software to the place fram which wou

"
Do you accept all the terms of the preceding License Agreement? |f you chooze Mo, the
sefup will close. Toinstall The Unscrambler® 3.8, wou must accept this agreement.

¢ Back Yes Ho |

Fig-5 : The End User License Agreement (EULA)

© 2008 CAMO ASA
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4.1.7 Completion of Installation

Upon completion of installation process, a final dialog indicating the successful
installation is displayed (Fig-10).

InstallShield Wizard

InstallS hield Wizard Complete
|

Setup has finizhed instaling The Unzcrambler® 9.8 on vour
computer.

CRinsh

Fig-10 : Completion of Installation

Click on the Finish button to complete the installation

4.2 Media installation (CD-ROM)

Insert the CD-ROM into the CD-Drive of the computer and click on the setup.exe in
the CD-ROM (Fig-1).The installShield installer starts and the installation of The
Unscrambler begins (Fig-2). The rest of the procedure is common for downloaded

and CD-ROM installers.

4.3 Upgrade to a latest version

It is recommended to un-install the previous version of The Unscrambler prior to the
installing of the new version. Uninstalling of program will removed the files related
to the program only. All the Unscrambler data files and the model files are retained

© 2008 CAMO ASA 11
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The Unscrambler licensing mechanism needs an activation key to be entered for
activating the program for use. The procedure for activating the product is described

below.

Start The Unscrambler program by selecting the program from the Windows Start

menu (Fig-11)

w Windaws Catalog
% Windows Update

Set Program Access and Defauls

Mewe Cffice Document

Qpen CFfice Document;

The Unscranbler

Programs @
Docurments 3
Settings 3
Search 3

Run...

Log CFF admin. ..

(=
3
g
o,
Q/J Help and Support
2
E

Windows XP Professional

Disconnect...

Fig-11 : The Unscrambler listed in the Windows Start menu

Selecting The Unscrambler in the menu, launches the program for the first time.
When the program starts, a product activation dialog is displayed (Fig-12)

© 2008 CAMO ASA

The Unscrambler Activation

Unzcrambler
machine code:

Unscrambler |
activation key

Currently The Unscrambler +9.8 iz not activated.

Click on the "0btain" button to request your Unscrambler activation
key otrline.

IF you have no internet connechion, contact pour Camo office and
pravide us with pour Unzcrambler machine code.

dd

X
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Fig-12 : The Unscrambler activation dialog

The activation dialog displays the machine code (a unique number) of the computer
on which The Unscrambler is being installed. The product key uses this machine
code for generation of the activation key

5.1 Omnline Activation

Click on the Obtain button to get the product activation key. On clicking, the
program connects to the product activation page on CAMO website. The machine
code is automatically passed to the activation web page (Fig-13)

[cAMO |

Products | Solutions | Training | News & Events | Resources | Partners | About Us | Contact

Home = Preduct Activation

Product Activation

Upcoming Events

The First Asian NIR Flease enter your registered e-mail address to receive The
Symposium Unscrambler® 9.8 activation key.

Epochal, Tsukuba, Jamaica.

Nowvember 10-14, 2008

Email :
The 1dth International
Conference on MIRS
Bangkok, Thailand. November

07-16, 2009

Subscribe to Email Alerts
Your Email Address n

Fig-13 : Product activation page

Click on the Submit button, and the product activation key is sent to e-mail address.
Copy the activation key to the text field labeled Unscrambler Activation key (Fig-
14)

The Unscrambler Activation §|

Unscr_ambler _ |BA2E38CE Oktair...
machine code:

Unscrambler [ACDLCDRANZMKNZDCSDPMARTAPNBLA  Activate..

activation key:

Currently The Unscrambler +9.8 iz not activated.

Click on the "0btain" button to request your Unscrambler activation Cancel
key otrline.

If you have no intermet connection, contact pour Camo office and

pravide us with pour Unzcrambler machine code.

Fig-14 : Entering of the activation key. Note the status of the Activate button

If the activation key is valid, the Activate key will become active. Click on the
Activate button to activate the program

© 2008 CAMO ASA 13
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Note:

Ensure that the registered e-mail ID is entered in the product activation form to
get a perpetual activation key. If the e-mail ID is not a registered ID, then you
will receive a product key for a 30 day trial.

5.2 Offline Activation

Contact CAMO support (http://support.camo.com) and provide the consultant the
Machine Code that is displayed on the activation dialog. CAMO Support will
provide the appropriate activation key in accordance with the license type

6 Activated product

If The Unscrambler is activated successfully, the program’s startup dialog is
displayed as shown (Fig-15)

The Unscrambler Startup

Users:

Guest [GU]

Ok

Cancel

Help

Buy.

Details...

i),

Fig-15 : The Unscrambler Startup Dialog

7 Define User name and password

User name and password are defined by logging in as a supervisor, when The
Unscrambler startup dialog is displayed (Fig-16)

© 2008 CAMO ASA 14
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The Unscrambler St

Login as Supervisor Cerl+Shift+5

Mave
X Close

Alt+F4
Sz

Help |

Buy... |
Details... |

Fig-16 : Logging in as a Supervisor

Login as a supervisor by pressing <CTRL+Shift+S>. A login dialog (Fig-17) pops
up, for logging in.

Uzer; k. I
= -

| upErvisarn Cancel |
IEas;word: Help |

Fig-17 : The supervisor login
The default password for Supervisor is sysop. Click on OK to continue,

Unscrambler home screen is displayed. Select File->System Setup to access the
System setup Dialog IFig-18).

6 The Unscrambler,

GIEN View Resuls Help

bl

Mew...
Mesw Desian..,
Open... o

Irnpirt
Import 3-D

(w3

Frint Setup

Recent File

Exit AlL+F4

Changes your personal sysksm settings

Fig-18 : System Setup for setting up of user details
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A System Setup dialog is displayed (Fig-19), where the default user Guest is listed.
Select the user Guest and click on the Modify button.

System Setup E|
Users l Imnipart/E xpart ] Directonies ]
Users:
Guest [GU]
Supervisar...

oK | Cancel | Apply | Help |

Fig-19 : Changing of system settings

Clicking on Modify displays the User details dialog (Fig-20) for editing of the user
information.

© 2008 CAMO ASA 16
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Modify User E|
MHare:
= ] 4
|Shivakumar

Cancel

Initials: 4
|_5M| Help
Paszword:

[v Can Empty Log
[ Password expines after 70 days

Fig-20 : Modifying of User settings

Note :

For higher security needs as required by FDA guidelines for secure electronic
recordings, it is recommended that the following is done.

- Deselect the Can Empty Log box. This enables the program to retain all the activity logs
for traceability

- Select option Password expires after 70 days for periodic changing of passwords

- Select Password required at login. The will prompt for password each time the program

is started

8 Trouble Shooting

8.1 Installshield error during installation

A corrupted install driver may cause the installation to fail in certain instances, with
an error dialog (Fig-21)

InstallShield

1B08: Unable to create InstallDriver instance,
o1 Return code: -2147124894

© 2008 CAMO ASA 17
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Fig-21 : Install shield driver error

To solve this error, manually locate the file IDriver.exe, located in c:\Program
Files\Common Files\InstallShield\Driver\8\Intel32 (Fig-22)

& Intel 32 EEX
w

File  Edit Yiew Favortes Tools  Help

@Back LA <P | ﬁ- /_ Search || Folders ',_:} l_f& x n -

Address I\-::j C:\Program FilestCommon FilestInstalShieldiDriver8lIntel 32 VI d 5o
Mame Size | Type Date Modified
3] _IspES1033.dI 281 KB  Application Extension  05,03,2003 15:15
gIDriverZ.exe 632KE  Application 26.03.2003 18:21
A Driver Bxe 632 KB  Application 28.03,2003 18:21
‘_’a I5cripta. dil 23ZKE Application Extension  OL.04.2005 12:16
;}] ISRT.dI 320KE  Application Extension  OL.04.2003 12;16
\_*_;] TUserd.dl 184 KB Application Extension  0L.04,2003 12:18
"‘b ohjpsa.dil 32KB Application Extension  01.04.20035 12:19

Fig-22 : Location of IDriver.exe — Installshield installer driver

Double click on the IDriver.exe file and then restart the setup process again
8.2 Invalid activation key

If an invalid key is entered in the activation key field, the program displays the
following error dialog (Fig-23)

The Unscrambler

L] ’1 This activation key is invalid For vour computer, Please contack CAMO
-

Fig-23 : Invalid key entered

Re-paste the key as sent to you in your e-mail. If it fails to activate the product,
contact CAMO support for getting an appropriate activation key

8.3 Incorrect License details

The license information displayed in The Unscrambler (Fig-24) is not the same as
you had opted for or purchased

Licenze Details

The Unscrambler +3.8 - Tral Yersion
30 Days remaining

Click on buy for full werzion of The Unscrambler.

For any queries contact supporti@camo, com or Cancel
supportEcano. no

© 2008 CAMO ASA 18
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Fig-24 : License information of the installed program

This situation may occur if when requesting an activation key, you have not used
your registered e-mail ID, but a different e-mail I1D. Login as supervisor and click on
menu Help-Change License... (Fig-25) to request a new activation key, making sure
to use your registered e-mail 1D.

The Unscrambler - Change License

Unscrambler
machine code:

Obtain...

Unscrambler |
activation key:

Cahicel

a4

Modifies current License

Fig-25 : Requesting for a change of license type

If you do not remember what your registered e-mail 1D is, contact CAMO support
and your consultant will either give you the information, or update your registered e-
mail ID to a new one

© 2008 CAMO ASA 19
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