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The Unscrambler 

1 Introduction 
This document describes the installation procedure for installing standalone, single 
user version The Unscrambler 

2 System Requirements 
2.1 Hardware Requirements 

We recommend that you use at least a Pentium PC running at 100 MHz or more. 
Memory space is an important issue, at least 16 MB of RAM should be available, 
preferably 32 MB. Using a more powerful PC improves performance significantly 
and is advisable if your data tables are large 

2.2 Operating Systems 
The Unscrambler software is written for the Windows 2000, Windows 2003, 
Windows XP and Vista operating systems. 

3 Pre‐Requisites 
Copy of the installable version of The Unscrambler may be obtained either by 
downloading The installable version from product pages of CAMO website 
www.camo.com

An installable media (CD-ROM) can be obtained by contacting the sales team of 
CAMO Software

http://www.camo.com/
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4 Installation of The Unscrambler 
4.1 New Install 

4.1.1 Online Download 
Download the Unscrambler Standalone installer from http://unscrambler .camo.com 
and save it to a temporary folder 

Extract the files from The Unscrambler installer. A new folder named The 
Unscrambler Standalone is created 

 
Fig-1 : Files and Folders in The Unscrambler Standalone folder 

The installShield installer wizard starts and the installation of The Unscrambler 
begins (Fig-2) 

 
Fig-2 : The InsatllShield installer wizard 
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Once the installer loading is completed, a confirmation dialog is shown where the 
user has the option to continue with the installation of the program or terminate the 
installation process (Fig-3) 

 
Fig-3 : The Unscrambler installation confirmation dialog 

Clicking on Cancel terminates the installation process. To continue the installation 
click on the Next > button 

4.1.2 Customer information entry 
A dialog requesting the information of the customer is displayed (Fig-4). 
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Fig-4 : Customer information dialog 

 

 Enter the company name, website of the company (if any), and the department name 
that is using this program in the dialog box. Clicking on < Back takes you to the 
Installation confirmation dialog (Fig-3). Clicking on Next > displays the EULA 
dialog (Fig-5) 

4.1.3 End User License Agreement 

 
Fig-5 : The End User License Agreement (EULA) 
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4.1.7 Completion of Installation 
Upon completion of installation process, a final dialog indicating the successful 
installation is displayed (Fig-10).  

 
Fig-10 : Completion of Installation 

Click on the Finish button to complete the installation 

4.2 Media installation (CD‐ROM) 
Insert the CD-ROM into the CD-Drive of the computer and click on the setup.exe in 
the CD-ROM (Fig-1).The installShield installer starts and the installation of The 
Unscrambler begins (Fig-2). The rest of the procedure is common for downloaded 
and CD-ROM installers. 

4.3 Upgrade to a latest version 
It is recommended to un-install the previous version of The Unscrambler prior to the 
installing of the new version. Uninstalling of program will removed the files related 
to the program only. All the Unscrambler data files and the model files are retained 
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5 Activation of the product 
The Unscrambler licensing mechanism needs an activation key to be entered for 
activating the program for use.  The procedure for activating the product is described 
below.  

Start The Unscrambler program by selecting the program from the Windows Start 
menu (Fig-11) 

 
Fig-11 : The Unscrambler listed in the Windows Start menu 

Selecting The Unscrambler in the menu, launches the program for the first time. 
When the program starts, a product activation dialog is displayed (Fig-12) 
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Fig-12 : The Unscrambler activation dialog 

 

The activation dialog displays the machine code (a unique number) of the computer 
on which The Unscrambler is being installed. The product key uses this machine 
code for generation of the activation key 

5.1 Online Activation 
Click on the Obtain button to get the product activation key. On clicking, the 
program connects to the product activation page on CAMO website.  The machine 
code is automatically passed to the activation web page (Fig-13) 

 
Fig-13 : Product activation page 

Click on the Submit button, and the product activation key is sent to e-mail address. 
Copy the activation key to the text field labeled Unscrambler Activation key (Fig-
14) 

 
Fig-14 : Entering of the activation key. Note the status of the Activate button 

If the activation key is valid, the Activate key will become active. Click on the 
Activate button to activate the program  



Installation Guide for The Unscrambler® 9.8                                                                       
                                                                                                                     www.camo.com 

© 2008 CAMO ASA                                                                                                                                      14  

 

 

 

Note: 

Ensure that the registered e-mail ID is entered in the product activation form to 
get a perpetual activation key. If the e-mail ID is not a registered ID, then you 
will receive a product key for a 30 day trial. 

 

5.2 Offline Activation 
Contact CAMO support (http://support.camo.com) and provide the consultant the 
Machine Code that is displayed on the activation dialog. CAMO Support will 
provide the appropriate activation key in accordance with the license type 

6 Activated product 
If The Unscrambler is activated successfully, the program’s startup dialog is 
displayed as shown (Fig-15) 

 
Fig-15 : The Unscrambler Startup Dialog 

7 Define User name and password 
User name and password are defined by logging in as a supervisor, when The 
Unscrambler startup dialog is displayed (Fig-16) 

 
 
 
 
 
 
 

http://support.camo.com/
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Fig-16 : Logging in as a Supervisor 

 

Login as a supervisor by pressing <CTRL+Shift+S>. A login dialog (Fig-17) pops 
up, for logging in. 

 
Fig-17 : The supervisor login 

The default password for Supervisor is sysop. Click on OK to continue, 

Unscrambler home screen is displayed. Select File->System Setup to access the 
System setup Dialog IFig-18). 

 
Fig-18 : System Setup for setting up of user details 
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A System Setup dialog is displayed (Fig-19), where the default user  Guest is listed. 
Select the user Guest and click on the Modify button. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Fig-19 : Changing of system settings 

Clicking on Modify displays the User details dialog (Fig-20)  for editing of the user 
information. 
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Fig-20 : Modifying of User settings 

Note : 

For higher security needs as required by FDA guidelines for secure electronic 
recordings, it is recommended that the following is done.  

- Deselect the Can Empty Log box. This enables the program to retain all the activity logs 

for traceability 

- Select option Password expires after 70 days for periodic changing of passwords 

- Select Password required at login. The will prompt for password each time the program 

is started 

 

 

8 Trouble Shooting 
8.1 Installshield error during installation 

A corrupted install driver may cause the installation to fail in certain instances, with 
an error dialog (Fig-21) 
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Fig-21 : Install shield driver error 

To solve this error,  manually locate the file IDriver.exe, located in c:\Program 
Files\Common Files\InstallShield\Driver\8\Intel32 (Fig-22)  

 
Fig-22 : Location of IDriver.exe – Installshield installer driver 

Double click on the IDriver.exe file and then restart the setup process again 

8.2 Invalid activation key 
If an invalid key is entered in the activation key  field, the program displays the 
following error dialog (Fig-23) 

 
Fig-23 : Invalid key entered 

 

Re-paste the key as sent to you in your e-mail. If it fails to activate the product, 
contact CAMO support for getting an appropriate activation key 

8.3 Incorrect License details  
The license information displayed in The Unscrambler (Fig-24)  is not the same as 
you had opted for or purchased 
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Fig-24 : License information of the installed program 

This situation may occur if when requesting an activation key, you have not used 
your registered e-mail ID, but a different e-mail ID. Login as supervisor and click on 
menu Help-Change License…  (Fig-25) to request a new activation key, making sure 
to use your registered e-mail ID.  

 
Fig-25 : Requesting for a change of license type 

If you do not remember what your registered e-mail ID is, contact CAMO support 
and your consultant will either give you the information, or update your registered e-
mail ID to a new one 
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